
1. There is an appointment at (time) are you able to get there for that time (or a later time)?

No

Yes
If under 16 years the parent/guardian should be assessed up to question 9 then the child from question 10.

2. Which GP practice are you registered with? (Enter GP Practice name – system decides)

Not 
Eligible

Not registered

If they live within 
Darlington CCG 

postcode continue to 
question 3. If they 

don’t, not eligible –
Refuse Transport

Refuse 
Transport

Not Eligible GP Practice

3. Do you have your own transport you can use safely to get to this appointment?

Yes

No

4. Is the reason you are not able to use your own transport due to not being able to pay car parking?

Yes

No

5. Do you have a family, friend, carer or community/volunteer driving scheme who can take you?

Yes

No

6. Are you able to use a taxi to take you?

Yes

No

7. Are you able to safely use a bus or other public transport to take you? 
Would the patient physically struggle to get to/from a point of public interest? For example;

They could not walk the distance to the bus stop or from the bus stop to their home.
They become breathless after walking a short distance.

They could not make the required multiple vehicle changes to complete the journey home (for example, 
change from bus to train or multiple buses)

Or it would be detrimental to the patient’s condition or recovery if they were to travel by public transport.

Yes

8. Are you in need of ambulance oxygen en-route?

No

9. Are you able to get in and out of a car unaided?

No

Eligible

Yes

No

Yes

If a patient doesn’t meet the eligibility criteria, but a clinician insists that the patient is eligible, transport on 
this service should be booked but the instance and rationale given by the clinican must be recorded in the 
service minimum dataset and reported as an exception to the Commissioner in that month’s performance 

report.

DUCT Procedure

Eligible GP Practice

Is Patient calling from CCG 
area?

No

Yes

Is the patient at an OOA NHS 
site, in which staff have 

booked an appointment in 
own CCG Hub.

Refuse Transport

No

Yes


	Page-1�

